
 

 

Important Notice 
 

To:  All Residents 
 
From:  Balfour Beatty Communities 
 
Re:  New Telephone Service and 911 
 
Please be advised that the installation of new telephone service must be completed in 
accordance with the following 911 Emergency Service connection instructions: 
 

Your telephone service provider MUST be instructed to hookup to 
“PSAP-616”.  (Public Service Answering Point 616). 

 
This procedure will ensure that all emergency calls are properly routed directly to the police 
department at Picatinny Arsenal and not to another Town, County, or State Emergency Agency. 
 
Once your phone service is in place, contact Officer Mary Lou Atkins at 973-724-6666.  She will 
test your phone to make sure that when you dial 911, it rings at Picatinny Headquarters.   
 
The undersigned has read and understands the instructions provided above. 
 
 
 
_________________________________________                          _______________________ 
Resident          Date 
 


